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1. Download and Installation 

The download link of VooV software is https://voovmeeting.com/download-center.html?from=1001 ( if you have problem 

loading the webpage or downloading the installation file, please send an email to yanghaocau@126.com with the title “ VooV 

installation for IAMFE”, we will send the installation files as soon as possible) 

When the webpage finishes loading, you can find four installation package versions as shown in figure 1. The package for 

macOS and Windows is available, please download the proper version according your PC computer system is macOS or 

Windows. 

 

Figure 1 Download Web Page of VooV 

https://voovmeeting.com/download-center.html?from=1001
mailto:yanghaocau@126.com


After downloading the installation file, run it, select installer language, then read the agreement and click “I Agree” button to 

continue, just as figure 2 shows. The following steps are easy, just click “install” or “next”, the installation will finish soon. 

 

 

       

Figure 2 Installation process of VooV 

 

When the installation is finished, a new software named “VooV” is listed on your desktop, double click to run the software, 

and the main interface is shown as figure 3. 

 

 

 

… 



 

Figure 3 Run VooV and the main interface will show

Double click 



2. Sign Up and Log in 

We highly recommend participants to sign up a VooV account by an existing Email account or Google account, as the 

participants will enjoy personalized and more stable experience with a VooV account. The following procedures will introduce 

the sign up procedures.

(1) Sign up with an existing Email account 

Click the “Sign Up/Log In” button in the main interface 

of VooV, then a “Log In with Email” page will be loaded as is 

shown in figure 4.  

In the lower right side of “Log In” button, you can find a 

“Sign Up” option, just click “Sign Up” and the web brower 

will load the sign up page, as is shown in figure 5.  

 
Fig 4 “Log In with Email” page and “Sign Up” button 



 

 

Fig 5 Start signing up 

 

The first page is to select your primary Sttings in the list, ssome Countries and areas may require other information like 

“birthday” and etc. Then click the “Next” button to continue.  

 



The second page is “data processing agreement”, as is shown in figure 6, please view the agreement and then click “Agree” 

button to continue. 

 

Fig 6 Data processing agreement page 

 

 

 

 

 



The third page is “Service Agreement” and “Privacy Policy” page, click the blue words to view the agreement and policy, 

then click and select the check boxes, afterwards click the “Next” button to continue, the procedures is shown in figure 7. 

 

Fig 7 “Service Agreement” and “Privacy Policy” page

 

 

 

 

 



The fourth page needs you to fill in detailed information, in this page, you can also click the blue words “Sign Up with 

Mobile Number” to load another information page and sign up with your mobile phone number. Otherwise, please fill in your 

email address, name, password and confirm password, click the “Send Code” button, and fill in the verification code sent to your 

email address. Then click “Sign up” button to continue. The procedures are shown in figure 8. 

 

Fig 8 Sign up information page

 



The fifth page notifies you have signed up successfully, the final process is to bind your mobile phone number, fill in your 

mobile phone number, click the “Send Code” button, and fill in the verification code sent to your mobile phone, then click “Next” 

button to finish the sign up process. 

 
Fig 9 Sign up by email successfully, bind mobile number to finish the sign-up process

 

 

 

 

 

 



(2) Sign up with an existing Google account 

If you already have a Google account, it will be more 

convenient to sign up, you can find the “Google” logo on the 

main interface of VooV, just as shown in Fig 10.  

Click the “Google” logo to start signing up with your 

existing Google account, after clicking the logo, the web 

browser will load a web page to log in your google account, 

then you can follow the procedures to sign up a VooV account 

based on your google account. 

 

Fig 10 Find the Google logo on the main interface 

 

 

 

 

 

 

 

 

 



Then the web page requires you to fill in your google 

account and password to log in your google account first (if 

the page list your google account according to Cookie or 

history record, just click your account to log in will be much 

faster). The page is illustrated as Fig 11. 

 

 

 

 

 

 
Fig 11 Log in your existing Google account 

 

 

 

 

 

 



Once you successfully log in your google account in the 

web page, the main interface of VooV will simultaneously 

create you VooV account and log in. The process is shown in 

Fig 12, it just requires several seconds, please be patient. 

 

Fig 12 Logging process  

The final step is to bind your mobile phone number, you 

need to fill in your area code and mobile number button to 

continue, then click the “send” button and soon a verification 

code will be sent to your mobile, fill in the code and next step 

is to click the “Nest” button to continue. Just as illustrated in 

Fig 13, after these steps, you can log in VooV. 

 
Fig 13 Bind your mobile number 



3. Settings 

(1) Enter the Setting interface (For all participants) 

After logging in VooV, the main interface is shown as Fig 14, on the right-top corner, you can find a gear logo, this is the 

button to enter the setting interface, press the button, and the Setting interface will be loaded as Fig 15. 

             

Fig 14 Main interface after logging in VooV                         Fig 15 Setting interface 



(2) General settings (For all participants) 

The first tab is “General”, the options of this tab is 

significant to your attendance experience of the online 

meeting, just as shown in Fig 16. Fist of all, to keep a good 

meeting environment, as well as avoiding interference, please 

cancel the first two checkboxes titled “Turn On Video When 

Joining a Meeting” and “Turn On Mic”; To avoid unexpected 

quit, please cancel the checkbox titled “Exit When Closing 

Main Panel”; please select “Speech bubble” as the the chat 

notifications. All these required settings are also shown in Fig 

16 with marks, just set as the same settings as Fig 16.   

        Fig 16 General settings (recommended) 

(3) Audio settings (For all participants) 

Audio quality is crucial for all participants, click the third tab, and the audio settings is shown as Fig 17. Firstly, you need to 

set your loud speaker device, for most cases, just set the “speaker” option as “auto”, the software will automatically recognize 

the proper loud speaker device, if your speaker is an external device, you’d better manually choose this section by the drop-

down list. Then click the “Test” button below the “Speaker” option, if you can hear a piece of music played by the correct device, 

then your speaker is OK. 

The Next step is to set the microphone device, you should manually select the correct microphone device in the drop-down 



list for “Mic” option, if you are not sure which one is the proper one, just try the drop-down list options one after another, and 

for each attempt, you need to click the “Test” button on the right, then say something to your microphone device, if the loud 

speaker repeat your voice, then the mic device is OK.  

Fig 17 shows the same details as the description above, don’t change the other options if you are not familiar to them. 

 

Fig 17 Audio settings 



(4) Video settings (For the moderators, IAMFE Committee Meeting and IAMFE General Assembly participants) 

If you are moderators, or need to attend IAMFE Committee Meeting and IAMFE General Assembly, you may need set your 

video in order to show your real-time image, the video setting is easier than audio setting, just click the second tab, and the 

options are shown as Fig 18. For most cases, if your camera is correctly connected to your computer, the software could recognize 

it, or you need to manually select the right device in the drop-down list. Just Select the right device, then the video image will 

be loaded in the “Video Screen” area, and your camera is OK. 

 

Fig 18 Video settings 



(5) Other Settings 

You can browse other settings, but we suggest it’s better not to alter them. A practical tool is the “Network Test”, you can test 

your network quality by click “Start Testing” button in “Network Test” tab, as in Fig 19. 

 
Fig 19 Network test option

 



4. Join a Meeting 

We will reserve a scheduled meet and send the message 

containing a web link and a VooV meeting ID. Just as Fig 20 

shows. We recommend you to copy the link to your web page, 

and click “Add to My Meeting List” button shown on the web 

page as in Fig 21. After add the meeting, your VooV main 

panel will increase a scheduled meeting option as in Fig 22. 

 

Fig 20 The meeting messages ( Note: this is a test message, the 

actual message will be sent to you several days ahead the meeting) 

 
Fig 21 Add the scheduled meeting to your list by the link 

 

 

 

 

 

 

 

 

 



 
Fig 22 The scheduled meeting is increased on the main interface of 

VooV, press “Enter” button and you can join the meeting 

 

Another way to quick join the meeting is to press the join 

button on the main interface, and then fill the VooV meeting 

ID in the corresponding blank, type in your real name, enable 

“Connect Audio” checkbox, and cancel the other two 

checkboxes, just as shown in Fig23.  
 

Fig 23 Quickly join the meeting by the “Join” button and 

 meeting ID

 



We have set a waiting room in order to properly prepare the meeting, the waiting room interface is shown as Fig 24, in the 

waiting room, you can communicate with the meeting manager by the chat button, besides, you can test your speaker and mic 

devices, if you have any emergency situation, you can send email to yanghaocau@126.com to communicate. After a while, the 

manager will let you enter the meeting room, the meeting room interface is shown as Fig 25. 

   
Fig 24 The waiting room interface                                Fig 25 The meeting room interface 

 

 

  

mailto:yanghaocau@126.com


5. FAQ and Solutions 

(1) What are the differences between instant video conferences and scheduled video conferences? 

Type Description 

Scheduled video 

conferences 

You need to enter details to set up the video conference. A scheduled video 

conference will be retained for 30 days. You can join the video conference 

anytime during the 30 days. 

Instant video 

conferences 

You do not need to enter any details to set up the video conference. An instant 

video conference is retained for 1 hour. If no one is in the video conference, VooV 

Meeting ends the video conference after 1 hour. 

(2) What should I do if I need to join a video conference with a bad network connection? 

Click Settings after joining the video conference and enable audio mode to reduce the network load. We recommend switching to a better network environment to avoid a 

bad video conferencing experience. 

(3) Can I start multiple video conferences at the same time with the same account? 

You can sign in using the same account on different clients, such as macOS, iOS, and Android at the same time and start separate video conferences as the host on each 

client. 

You cannot sign in with the same account on two identical clients at the same time. For example, you cannot sign in to another Windows device if you were already logged 

in with a Windows device. You will be kicked out from the first device. 

(4) How do I hold an instant video conference in VooV Meeting? 

After you log in to VooV Meeting, click Start on the home page. You will start a video conference immediately. There is no need to enter any additional information. You 



cannot start and host video conferences without logging in to VooV Meeting. 

(5) Why do I get a message saying “You have already joined this meeting on another device. By proceeding, you will leave 

the meeting on the first device.”? 

This is because you have already logged in to VooV Meeting and joined the meeting on another device. If you continue to join the meeting on this device, you will be 

removed from the meeting on the other device. 

(6) Why does VooV Meeting display “Meeting ended”? 

The meeting you want to join has ended. 

(7) What should I do if VooV Meeting displays “Meeting does not exist”? 

Check whether you correctly entered the 9-digit meeting ID. 

If this error message is displayed again after you re-enter the meeting ID, confirm with the host whether they are using VooV Meeting. 

(8) Why does VooV Meeting display “Meeting has expired? 

The meeting you want to join has already ended. Contact the host to find out what you have missed. 

(9) What should I do if VooV Meeting displays “Network exception. Check your network settings.”? 

Check your network settings and whether VooV Meeting is allowed to use the mobile network. 

If the network is normal, close and relaunch VooV Meeting. 



 (10) Why does VooV Meeting display the following error codes? 

Error 

Code 
Description Cause Recommended Solution 

–1 
Failed to connect to all 

media proxies. 

The client version is 

outdated. 
Upgrade the client 

–161 
Failed to connect to all 

media proxies. 

Connection with the 

streaming media server 

failed. 

Check the firewall settings and 

lower the firewall requirements. 

–153 
Exception occurred. 

Join the meeting again. 

You failed to join the 

meeting. 
Submit a ticket for help. 

(11) When I try to start screen sharing on macOS 10.15, the system prompts an error of no permission to record. What 

should I do? 

Starting from macOS 10.15, some users may experience an issue with the sharing permission compatibility. It can be fixed in the following steps: 

⚫ Go to System Preferences > Security & Privacy > Privacy. 

⚫ Deselect the option. If you are using VooV Meeting, you will be asked whether to exit. Click Later, and then select the option again. If you are using VooV Meeting, 

you will be asked whether to exit again. Then, click Later and check whether the screen can be shared. 

⚫ If the problem persists, try restarting the computer. 

⚫ If the problem still persists, right click and select Show in Finder, delete the VooV Meeting app, and check whether the app is still displayed in the list. 

⚫ If yes, continue to delete until an unselected VooV Meeting app appears in the list, and then select it. 

⚫ If no unselected VooV Meeting app appears in the list after deletion, you can reinstall VooV meeting to fix the problem. 

(12) What should I do if the screen turns black or gray during screen sharing? 

There are several causes of this problem: 

Black screen caused by pause, with a message displayed in the center of the screen 



Solution: the problem will be fixed when the sharer clicks Resume Share or maximizes the shared window. Check whether "xxx paused share" is displayed on the black 

screen: 

 

If so, check whether the following message is displayed on the topbar: 

"xxx has paused screenshare" 

"Share paused. Bring your shared window to the front." 

If the sharer's topbar displays "xxx has paused screenshare", check whether the sharer clicked Pause. 

 

 

 



 

If the sharer's topbar displays "Share paused. Bring your shared window to the front." , check whether the sharer minimized the shared window. 

Partial or full black/gray screen caused by window occlusion 

Solution: the problem will be fixed when the sharer removes the occlusion of the shared window. 

Check whether the shared window is occluded by another window. For some device models (for example, Windows 7 PC), the occluded part of the window will be 

displayed as a black or gray screen on the viewer's side. 

 

At this time, the sharer's topbar will display "Window obscured. Bring your shared window to the front.". This helps determine whether the problem is caused by window 

occlusion, and if this is the case, the problem can be fixed when the sharer removes the occlusion of the shared window. 

 

Black/Gray screen caused by other issues 

If the problem is caused by other issues, contact Online Support for assistance. 

(13) How do I share PowerPoint slides on VooV Meeting? 

Download and install the Windows or macOS client and use the screen sharing feature to share slides. You can also purchase the accessory NP30 and pair it to share the 

computer desktop. 

(14) Why is there no screen sharing button on the mobile client? 

iOS client: screen sharing is supported on iOS 12.0 and later, except 13.0.x due to a system bug. 

Android client: screen sharing is supported on Android 5.0 and later. 

(15) What should I do if I can't share the window of a specific application on VooV Meeting? 

Select Desktop when sharing the screen as instructed in Screen Sharing. 

 

(16) How do I disable screen sharing? 

Mobile client: tap Stop screen share. 



PC client: hover over the VooV Meeting in the upper middle of the screen for a while and click Stop Share on the toolbar. 

(17) Why does screen sharing lag during meetings? 

This may be related to the performance of your device and network environment. We recommend you try to clean up your device and connect to another network. 

(18) Why can’t I hear anything after I join a video conference? 

After you join a video conference, if there is no sound, check whether you have selected an audio connection mode and make sure your system’s default audio device is 

set correctly. You will not be able to hear anything until you select an audio connection mode. 

(19) How do I ask to speak if I was muted by the host? 

If you are using a mobile or PC client, you can click the microphone icon and select Raise Hand. 

If you dialed in via a landline or mobile phone to join the video conference, press 1# to ask to speak. 

(20) What should I do if I can’t hear other attendees during a video conference? 

Troubleshoot the problem as follows: 

Step 1. Check if the device is functioning properly. (Skip to Step 2 if you are using an iOS or Android client) 

Click Settings in the toolbar, select Audio, and click Test to test the speaker. If you can hear music playing, the speaker is working. 

If you don’t hear the music, select another speaker device from the speaker drop-down list and test it. 

 

Step 2. Check whether the system permissions are set correctly. (Perform this step according to the client used) 

macOS: select System Preferences -> Sound -> Output, disable muting, and adjust the output volume to maximum. (You can lower the volume subsequently if you feel it 

is too high) 

 

Windows: right click the speaker icon and select Playback devices. Check whether the corresponding device is muted. 

iOS and Android: adjust the volume to maximum. Tap the speaker icon in the upper right corner to switch between handheld mode and hands-free mode. 



(21) What should I do if the other attendees in the video conference cannot hear me? 

Troubleshoot the problem as follows: 

Step 1. Check if the device is functioning properly. (Skip to Step 2 if you are using an iOS or Android client) 

Check bottom menu bar to see if you are muted. If the host has muted you, request to be unmuted. 

Click Settings in toolbar, select Audio and click Test to test the microphone. Start to speak and check whether the green indicator bar changes. If the green indicator bar 

changes, the microphone is working normally. 

If the green indicator bar does not change, select another recording device from the microphone drop-down list and test it. 

 

Step 2. Check whether the system permissions are set correctly. (Perform this step according to the client used) 

macOS 

Select System Preferences -> Sound -> Output and adjust the output volume to maximum. (You can lower the volume subsequently if you feel it is too loud) 

Select System Preferences -> Security & Privacy -> Microphone, select the checkbox to allow VooV Meeting to access and rejoin the video conference. 

Windows 

Right click the speaker icon and select Recording devices. Check whether the corresponding device is muted. 

Windows 10: Select System Settings -> Microphone and allow VooV Meeting to access your microphone. 

iOS and Android 

Check whether the microphone permission is granted to VooV Meeting. 

(22) What can I do if my voice is too soft in a video conference? 

Windows 

Right click the speaker icon and select Recording devices. Click the corresponding device and select Properties -> Level. Raise the volume as required. 

 

macOS 

Select System Preferences -> Sound -> Input and adjust the input volume to maximum. 

 

(23) What can I do if there is feedback during a video conference? 

There are two types of feedback: when multiple devices join an online video conference from the same location, or when only one device joins the online video conference 



from the location. You can troubleshoot as follows: 

⚫ Feedback occurs when only one device joins a video conference in one location: 

⚫ Check whether the video conference room contains any high-power audio output devices, such as speakers. 

⚫ If such devices exist, first lower the volume to prevent the feedback from affecting other attendees. 

⚫ Ensure that the audio mixer settings and connection are correct and that audio receiving devices, such as microphones, are 3 m or farther away from the front side of 

the speaker. The host can lower the speaker or microphone volume to mitigate feedback. 

⚫ If no high-power audio output devices exist, the local speaker may be playing sound collected by the local microphone. Disconnect from the video conference and 

speak into the microphone to check whether sound is transmitted through the local speaker. If it is, modify the system settings. In the sound option, deselect Listen to 

this device for the microphone to prevent feedback caused by the local sound. 

⚫ If the problem persists, feedback may be occurring at other sites and being transmitted to the local site through the network. Remind attendees at other sites to 

troubleshoot the problem based on the preceding steps and to lower the output volume to prevent feedback from affecting the attendees. 

⚫ Feedback occurs when multiple devices join a video conference from the same location: 

⚫ Refer to the first scenario in the preceding section, and check whether the feedback is cause by inappropriate orientation of the devices. 

⚫ Check if multiple attendees have turned on their microphones or speakers. The host should remind attendees to mute their microphone and speaker or use a headset 

to access VooV Meeting. 

⚫ If the feedback problem persists, it might occur through multiple devices at multiple sites. The host can click Attendees and Mute All in the attendee list and then 

unmute attendees one by one to check which site is causing feedback, and then can suggest troubleshooting options or mute the attendees at that site. 

(24)What can I do if an echo occurs during a video conference? 

During a video conference, echoes are classified into local and peer echoes. Local echo indicates that you can hear your own voice, and peer echo indicates that other 

attendees can hear their own voices. Troubleshoot the problem as follows: 

⚫ Local echo: Follow the steps for troubleshooting feedback to check that the echo is not caused by incorrect system configuration or multiple devices joining the video 

conference from the same location. 

⚫ Ask attendees at other sites to troubleshoot the echo based on the instructions for troubleshooting peer echo. 

⚫ Peer echo: If attendees at other sites hear an echo during the video conference, perform the following operations at the local site: 

⚫ Disable the local microphone or speaker to check whether the peer echo is caused by the local site. If the peer site no longer hears an echo, the echo is caused by the 

local site. If the peer site still hears an echo, the echo is caused by a third party in the video conference. Ask the third party to mute their microphone or speaker to 

assist in checking the echo source. 

⚫ Keep the speaker away from the microphone and do not place large obstacles within 30 cm in front of the speaker to prevent strong sound reflection. Lower the 

speaker volume. We recommend that the speaker volume to be set below 80% of the maximum volume. Lower the microphone volume. If possible, use an external 



microphone in the video conference room. 

⚫ If the problem persists, enable the microphone only when you speak. If only one individual is joining the video conference at the site, we recommend that they use a 

headset. Exit VooV Meeting and rejoin the video conference. 

(25)Why can't I turn on the video? 

Troubleshoot the problem as follows: 

⚫ Check whether another application is using the camera. 

⚫ Restart your computer to ensure that the camera is not being used by another application. 

⚫ Update your camera driver. 

(26) How do I view only the shared screen but not the video of attendees? 

In a meeting, click Settings on the toolbar, select General, and enable Audio Mode to stop receiving the videos of other attendees while retaining only the shared screen. 

(27) How do I share just one window instead of the whole desktop? 

VooV Meeting supports both desktop and program window sharing. To share a program window, click Share Screen on the toolbar and choose the window to be shared. 

(28) I am in an important meeting, but the background is messy. What should I do? 

In a meeting, click Settings on the toolbar, click Background&Beauty, and select Blur to blur the background and highlight the attendees in the Background tab. 

 


